
AAC Partner level members are entitled to $7,500 in rescue services from Redpoint Travel
Protection through the expiration of their membership.

AAC Leader, Advocate, and Great Ranges Fellowship (GRF) level members are entitled to
$300,000 in medical evacuation coverage from Redpoint Travel Protection through the
expiration of their membership.

AAC Supporter level members do not receive rescue benefits with their membership.

In case of rescue contact Redpoint Travel Protection: +01-628-251-1510

Please contact the American Alpine Club with any questions at 303-384-0110 or email us at
info@americanalpineclub.org.

Rescue Benefit

To initiate a rescue, contact Redpoint Travel Protection at +1 628-251-1510. Rescue services are
intended to help you in the event of an accident while climbing or during other backcountry
activities while away from home. Please contact Redpoint directly for the best service experience. If
you are unable to contact Redpoint at the time of emergency due to unconsciousness, lack of
communication capability, or other extenuating circumstances, you may request Redpoint
retroactively pay for rescue services. Please visit redpointtravelprotection.com/contact/ to submit a
reimbursement request.

When you submit for a reimbursement from Redpoint, Redpoint will, in their sole discretion, assess
eligibility, medical need, and the amount for which they would have been able to execute the rescue
had they been contacted. If approved, Redpoint may reimburse you for that amount up to $7,500
(Partner members) or $300,000 (Leader, Advocate, and GRF members).

Payment for rescue services after the fact is not guaranteed, and Redpoint services are not
insurance

Terms and Exclusions

This coverage applies to any outdoor activity, other than flying or piloting or acting as the crew of
any aircraft. The coverage applies anywhere in the world, including the domestic U.S. The only
exclusions are above the Arctic Circle parallel north or below the 60th parallel south, unless your
polar application has been approved and you have paid for the polar upgrade. Visit
redpointtravelprotection.com/partner/aac for more information on upgrades.

mailto:info@americanalpineclub.org
https://redpointtravelprotection.com/partner/aac


As with any rescue service, there are stipulations to the AAC rescue benefit. Member rescue services
do not cover Search expenses. Additionally, AAC rescue partner Redpoint Travel Protection reserves
the right, at its sole discretion, to determine whether the AAC Member's condition is sufficiently
serious to warrant evacuation or transportation and the means or methods by with such an
evacuation or transport will be provided. Redpoint shall not be under any obligation to provide
transport services or incur any expenses to or from an AAC Member if, in Redpoint’s sole discretion:

● The AAC Member incurs any cost or expense not expressly covered by the Agreement and in
writing by Redpoint and/or not arranged by Redpoint (in Redpoint’s sole discretion, Redpoint
may provide reimbursement services for AAC Members who are incapable of contacting
Redpoint at time of medical condition);

● The AAC Member cannot be transported in a manner that enhances AAC Member’s survival
and/or wellbeing;

● The AAC Member is not reasonably or safely accessible;
● The AAC Member has an infectious or contagious disease that could endanger the patient,

those in contact with the patient or whose transport is prohibited by law;
● The AAC Member's condition is self-inflicted;
● The AAC Member's primary diagnosis is psychiatric in nature unless diagnosed by a licensed

physician.
● The AAC Member is engaging in the commission of, has committed, or is accused of

committing a criminal act;
● The AAC Member was on an organ transplant list at the time such AAC Member embarked

on his or her trip and such transport is related to such transplant;
● The AAC Member is Hospitalized due to a pre-existing condition that was diagnosed or

treated within forty-five (45) days prior to travel, or for which symptoms existed which would
cause an ordinarily prudent person to seek such diagnosis or treatment;

● The AAC Member has a condition caused by the intentional ingestion and/or overdose of a
controlled or banned substance, or is Hospitalized due to the use of drugs or intoxicants not
prescribed by a physician;

● The AAC Member’s condition occurred while or resulted from engaging in the active service
in the armed forces, police of any nation, or as a security or military contractor or
professional; active participation in war (whether declared or not), invasion, act of foreign
enemy, hostilities, civil war, rebellion, riot, revolution, terrorism, or insurrection;

● The AAC Member’s condition is a result of nuclear reaction or radiation;
● The AAC Member's condition is a result of having been exposed to ionizing radiation or

radioactivity from irradiated nuclear fuel which would endanger the patient, those in contact
with the AAC Member or whose transport is prohibited by law;

● The AAC Member's condition is a result of having been exposed to any nuclear weapon, or
chemical or biological agent;

● The AAC Member is traveling against the advice of a physician while waiting for treatment, or
is traveling for the purpose of obtaining medical treatment;

● The AAC Member failed to maintain immigration, work residence, or similar visas, permits, or
other documentation;



● The AAC Member is beyond her second trimester of pregnancy and/or transport would
endanger the life of the mother and/or unborn child;

● The AAC Member is traveling above the Arctic Circle parallel north or below the 60th parallel
south unless AAC Member’s polar application has been approved and AAC Member has paid
for the polar upgrade.


